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Family Action Bridge Young Carers Service is Awarded ‘Investing in Children’ Status
The Family Action Bridge Young Carers Service is delighted to announce that it has once again been awarded the prestigious ‘Investing in Children Membership Award’ in recognition of its commitment to putting young carers’ voices at the heart of its work.
This achievement highlights the service’s ongoing dedication to ensuring young carers are heard, supported, and empowered to shape the services that impact their lives.
The Investing in Children (IIC) status is a nationally recognised standard that acknowledges services actively involving children and young people in dialogue that leads to positive changes. Following a thorough review and direct engagement with the young carers using the service, IIC found that the Family Action Bridge Young Carers Service continues to create an inclusive, supportive, and nurturing environment where young people feel valued.

Young carers shared overwhelmingly positive feedback about their experiences with the Family Action Bridge Young Carers Service. One young carer said, “It really helped me a lot.” Another shared, “Feels like you’re being accepted,” expressing how the service made them feel included and supported. One young person spoke about gaining independence through the programme, saying, “This has helped me with independence, social skills, and taking responsibility.” Another carer summed up their appreciation simply: “It’s nice to know people care about us.”

Philippa May, Service Manager at Family Action Bridge Young Carers Service, praised the entire team for their dedication and the collaborative approach that has made this achievement possible. “This award is a testament to the hard work of our staff and the inspiring young carers we work with every day. We strive to ensure that their voices are always at the forefront of everything we do, and we look forward to building on this success to support even more families.”

The Family Action Bridge Young Carers Service works with children and young people aged 5-25 years to ensure they are protected from inappropriate caring roles and have access to the support they need to develop, thrive, and enjoy a positive childhood. 
With the continued support of the Investing In Children status, the Family Action Bridge Young Carers Service will further its mission to empower young carers to achieve their potential, build resilience, and advocate for their own needs and aspirations

Visit The Bridge Young Carers & Young Adult Carers Service - Family Action (family-action.org.uk) to find out more.
To get in touch email: durhamyoungcarers@family-action.org.uk or call 0191 3832520
-ends-
Contact details:    
Email: Cathy Midgley - PR Manager at media-pr@family-action.org.uk      
Phone: 07903 074 174    
About Family Action   
Family Action is a national charity supporting people through change, challenge and crisis, in local communities and through its UK-wide helpline, FamilyLine.
Founded in 1869, when societal norms about family were fixed and rigid, the charity that established the founding principles of social work has reinvented itself multiple times throughout its more than 150-year history. With its message that there are many ways to be a family, it’s relationships that matter, Family Action ensures it represents the changing needs of families and communities in the UK today. 
Driven by the belief that family can shape the future, that early experience stays with us for better and worse and that everyone deserves dignity, respect and an equal chance at life, the charity runs specialist services that protect children and support young people and adults. 
It provides direct, practical help to families and communities in need through a wide variety of programmes including help for new families, parenting, family and post-adoption support, counselling, youth mentoring, FOOD clubs and the National School Breakfast Programme.
For further information, please visit our website at www.family-action.org.uk    
Registered charity number: 264 713    
 twitter.com/family_action    
www.facebook.com/familyaction/     
www.instagram.com/family_action/     
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