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FamilyLine: Counselling and
befriending

We understand the importance of feeling heard and supported.
Because we all need a listening ear sometimes.

family-action.org.uk

Our counselling and befriending
service is open for anyone over the
age of 18 that resides in the United
Kingdom.

We invite you to read on for more

information on the way our
counselling and befriending works.

FamilyLine.

Offering emotional support, information
and guidance on all kinds of family issues.

Q 08088026666
Text support: 07537 404 282

familyline@family-action.org.uk



FamilyLine: Counselling & befriending

Our counselling and befriending services are free for anyone aged 18+

Our counselling offer is made up of six weekly sessions, delivered over the ‘phone, with
each session just under an hour. These sessions are delivered by a trained counsellor that
is there to listen and respond appropriately, depending on your situation.

Our befriending service offers 10 weekly sessions of telephone support, with each session

60 minutes in length.

Befriending

Befriending is delivered by trained
volunteers who offer non-judgemental
support for ten weeks, with an aim of
promote better wellbeing - in many
different of ways.

People who use this service may be:
¢ feeling of isolated or lonely,

e lack a sense of connection or
belonging,

e have low self-esteem and confidence,

e or experience barriers that stop them
to do things that they want to -
whether volunteering, working or
attending social groups or events.

Befrienders will listen, and ultimately look
to work with you to see how you might be
able to manage
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Just to speak and be listened to
is so important. I'm so glad that
this service exists.

Counselling

Our counselling service offers you the
chance to talk - to chat through the
challenges that you're facing, and to
explore your feelings and thoughts that
arise.

Our trained counsellors have a ‘people-
focused’ foundation to support,
meaning that they work to create a
safe space in which you can freely
express your thoughts without any
judgement. Your counsellor can
explore what might be contributing to
the situations you are facing, and look
at other options, or ways that you
might be able to manage the
challenges.

Whether you are suffering from feelings
of anxiety or depression, are struggling
with stress or are going through tough
relationships, if you need to talk,
FamilyLine Counselling is here for you.

We understand the importance
of feeling heard and supported.

Our team is here to guide you
every step of the way, ensuring a
service tailored to your needs
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FamilyLine
Offering emotional support,

information and guidance on all kinds
of family issues.

ﬂ 0808 802 6666

@)  Text support: 07537 404 282

- familyline@family-action.org.uk
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It is wonderful to talk things
out. It is very healing,
especially if you have nobody
that you can speak to you
about these things in your
daily life.




